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CONSUMER DECIDES TO 
HAVE AN EXCHANGE OR 
REFUND MADE ON A 
GIFTCARD 



I 



CONSUMER ACCESSES 

THE BUSINESS TO 
BUSINESS GIFT CARD 
EXCHANGE 
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CONSUMER PROVIDES 
MERCHANT NAME ON 
GIFT CARD 
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CONSUMER PROVIDES 
GIFT CARD ACCOUNT 
NUMBER ON GIFT CARD 
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^ DOES 

CASH Consumer CHOOSE 

sPASH OR ALTERNATE 
GIFT CARD? 



ALTERNATIVE 
GIFT CARD 
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FIG. 2 A 
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GIFT CARD ACCOUNT 
NUMBER CHECKED 
FOR VALIDITY 
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GIFT CARD ACCOUNT 
NUMBER CHECKED 
FOR VALIDITY 
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CREDIT TRANSFERRED TO 
"B2B GIFT CARD EXCHANGE" 
LESS SERVICE FEE 
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CREDIT TRANSFERRED TO 
"B2B GIFT CARD EXCHANGE" 
LESS SERVICE FEE 
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CHECK FOR $90 IS PRINTED 

FOR CONSUMER 
(B2B TAKES A SERVICE FEE) 
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GIFT CARD FOR $92 IS 
PURCHASED ON-LINE AND 
DELIVERED TO CONSUMER 
(B2B TAKES A SERVICE FEE) 






CHECK FOR $90 ROUTED 
THROUGH THE SYSTEM 
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B2B GIFT CARD EXCHANGE 
RECOGNIZES A NET $8 FOR CASH 

BACK OPTION, AND $6 FOR AN 
ALTERNATE GIFT CARD OPTION, 
PER TRANSACTION 
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FIG. 2B 



